1 

Claims 

1 . Method for transmitting to a user, via the integrated services digital network 
5 ISDN and with use of a viewpoint, information offered by a provider from 

the Internet, including the steps: 

- following establishment of a connection from a personal computer to the 
provider via the Internet by means of (SDN, a notice is contained in the 

information offered by the provider that the offered information can also 
be retrieved directly via the ISDN, in improved transmission quality, via a 
viewpoint, 

- for the purpose of improving the transmission quality of the offered 
information, the connection via the Internet is interrupted by the user and 
a connection is established to the viewpoint of the provider via the ISDN 
and the information is transmitted, 

- following completion of the transmission via the ISDN, the user selects 
whether or not the connection via the Internet is to be restored. 

2. Method according to Claim 1, the notice on the viewpoint of the provider 
appears on the display screen of the personal computer in such a way that 
the Internet connection being interrupted and the ISDN connection 

25 established automatically through a mouse click. 

3. Method according to Claim 1, wherein following establishment of the ISDN 
connection, the user can select whether the transmission is to be effected 
via a B channel or via two B channels. 
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